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automated agents or other monitoring components at the virtual PoPs, the cost of setting up and 
maintaining the monitoring system is significantly reduced.— 



IN THE CLAIMS : 

Please rewrite Claims 12, 23 and 30 as follows: 



P. 



12. (Amended) A system for monitoring performance of a server system as seen from 
multiple user locations, including user locations that are geographically remote from one another, 
the system comprising: 

a plurality of agent computers that are locally interconnected at a central location, 

the agent computers configured to generate request messages to the server system as 

simulated users and to monitor responses from the server system to the request messages; 

and 

a plurality of communications links, each communications link connecting one or 
more of the plurality of agent computers to a respective network access point within a 
respective user location that is geographically remote from the central location; 

wherein the plurality of agent computers are configured to communicate with the 
server system via the plurality of communications links to monitor performance of the 
server system as seen from the multiple user locations; 

whereby the system monitors the performance of the server system as seen from 
multiple user locations without the need for performance monitoring components local to 
said user locations. 

23. (Amended) A method for monitoring access to a server system as expenencea trom a 
network access location, comprising: 

at a first location which is remote from the network access location, generating a 
user request message that is addressed to the server system; 

sending the request message over a communications link to the network access 
location for transmission over a computer network from the network access location to 
the server system, to thereby simulate access to the server system by a user who is local to 
the network access location; 
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at the first location, receiving a response to the request message fi-om the server 
system over the communications link; and 

determining a response time to the user request message as experienced at the 
network access location; 

whereby the performance of the server system as experienced fi^om the network 
access location is measured without a need for any performance monitoring components 
at the network access location. 

30. (Amerced) A system for monitoring access to an Litemet server system on a public 
computer network, comprising: 

an agem computer that is configured to access the Internet server system as at 
least one simulated user while monitoring performance of the hitemet server system; and 

a dedicated\:ommunications link that connects the agent computer to an Internet 
point of presence that Is geog^Mhic^lly remote ft"om the agent computer; 

wherein the agent compMer is configured to use IP (Internet Protocol) addresses 
associated with the IntemeW)oint of i/resence, such that all forward and reverse message 
traffic between the agent computer and the Internet server system flows across the 
dedicated communications link; 

whereby the agent computeXmonitors performance of the Internet server system 
as seen from the geographically remoteV^ntemet point of presence. 



Please add the following new claims: 



^^T) (New) A system for monitoring a web site ft'om multiple geographic locations, the 



system compnsmg: 

a data center comprising at least one computer system programmed to access and 
monitor the web site; and 

a plurality of Internet connection points, each of which is located at a different 
respective one of said multiple geographic locations, at least some of the Internet 
connection points being geographically remote fi"om others and fi-om the data center; 
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